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“WestCare Family, 
  

During the month of 

May, we celebrated 

Mother’s Day and I 

came across a poem 

that spoke to the 

essence of motherhood 

that I wanted to share. 

Super Mom 

‘Mom, you're a wonderful mother, so gentle, 

yet so strong. The many ways you show you 

care always make me feel I belong. 

You're patient when I'm foolish; you give 

guidance when I ask; it seems you can do 

most anything; you’re the master of every 

task. 

You're a dependable source of comfort; you’re 

my cushion when I fall. You help in times of 

trouble; you support me whenever I call. 

I love you more than you know; you have my 

total respect. If I had my choice of mothers, 

you’d be the one I'd select!’ - Joanna Fuchs 
 

Mother’s Day can evoke diverse emotions 

in different people from joy and love when 

we spend time with mom to sadness if 

your mother is no longer living or your 

relationship is strained. If your mother is 

alive, go visit, call or even FaceTime her 

and let her know how much you love her 

and what she means to you. If you have a 

strained relationship, maybe it is time to 

heal and forgive and if your mother is no 

longer on earth, convey your love and 

appreciation for her in your own way of 

honoring her memory.  
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A Welcome by our Deputy COO, Shawn Jenkins 
 

To the Mothers of WestCare, thank you 

for all you do every day as being a mother 

is more than a fulltime job. The love, 

commitment, courage and unmatched 

stamina you show is miraculous.  
 

Remember that warm glow in your heart 

and that tear in your eye when you think 

about your mother and that someone is 

feeling that same way about you today. 

You are all Super Moms, each an original 

priceless gift whose mold was broken 

when you were made.  
 

I wanted to share with all of you what 

some of our staff had to say about their 

mothers. These sentiments are truly 

priceless.” 
 

Sincerely, 

 

 

 

“My momma is my hero, everything I could 

only imagine to be.” - Angela Valentine, 

Entry Counselor, Sierra Conservation 

Center (SCC) Jamestown 
 

 

(Continued on Page 2) 
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“Mom was always the 

beacon of stability. She 

loved me when I forgot 

to love myself and was 

where I knew I could 

go when I felt the world 

collapsing around me. 

She was honest, firm 

and I always knew she 

had my back and loved 

me.” - Shawn Jenkins, 

Deputy COO,  

Administration 

 

“My mother means the world to me. She is 

strong, inspiring and has one of the biggest 

hearts ever. She is my rock and my biggest 

support.” - Yvette Ennis, HOPWA Case 

Manager, The Living Room 
 

 

 

“My Mother is a survivor. She  

sacrificed a lot for us & I am grateful 

for her!”- Crystal Gomez, Counselor 

Tech, Bakersfield Residential 

 

 

 

 
“My step-mom is one of the strongest people I know. Her 

whole 95 pounds of her is bigger than life. She is a fighter and 

a nurturer. She has been battling stage four cancer on her liver 

and colon for almost two years now. She has had part of her 

colon and half of her liver cut out and is on her fifth chemo 

treatment now. She still has found the time and strength to 

walk every day, grocery shop and hang out with family in  

between all the doctor’s appointments. She is truly an amazing 

woman and is a survivor. She is very much loved and an  

inspiration to us.” - Katie Tkac, Entry Counselor, Valley 

State Prison (VSP) 

 

  

“My mom is beautiful, gentle and kind - 

yet tempered with a spine of steel. I 

want to grow old and be like her.” 

- Gabriela McNiel, Director of  

Marketing, Administration 

(Continued from Page 1)  
 

“My mother was a strong, loving and caring woman who 

meant the world to me. I love and miss her very much. She 

passed away from lung cancer on March 5th, 2003.”  

- David Bohlen, Outpatient Counselor, Bakersfield 

Outpatient 
 
 

“My mom is my world! I cannot 

imagine my life without her as she 

has always been there for me 

throughout my trials and tribulations 

and has always shown unconditional 

love for me.”- Maria Rodriguez, 

Program Director, Housing 

Services 
 

“My mom is the strongest woman in 

the world! She will be having her 

fifth open heart surgery soon. She 

taught me how to be patient and 

how to be a fighter! Mother is God 

in the eyes of her child.”- Megan 

Mahoney, Quality Assurance, 

STOP Area 3 (Fresno) 

 
 

“My mother is a 

representation of what it 

means to be strong, spiritual, 

resilient and caring with the 

kindest heart. She has carried 

her burdens like a true queen 

and continues to shine 

through her pain. I love my 

mother and because of her, I am who I am today.”- Sai Cha, 

Facilitator, Pelican Bay State Prison (PBSP) 
 

“I find it hard to emphasize just how 

much my mother means to me. She is 

my rock, confidant and best friend. 

There is truly no one else I could 

imagine being a better mother than 

mine has been to me. One day on the 

calendar out of the year is not nearly 

enough to celebrate this awesome 

person.” - Jeff Estes, Program 

Coordinator, Day Reporting Center 
 

“My mother has shown me what it means to be truly selfless.” 

- Angelica Zuniga, CBT Facilitator, Wasco State Prison 

(WSP) 
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“My mother is Darlene Shadle. She gave me 

her love of all music and not to judge people 

by who they seem to be. Her family gave me 

my love for camping and fishing as well as an 

awesome sense of humor. Words can’t  

describe my appreciation for all that she has 

done for me.” - Lynn Stevens, Data Entry 

Specialist/Receptionist, MLK Residential 

 

“My mother was kind, caring and  

nurturing.” - Val Sumner, Senior Case 

Manager, STOP Area 3 (Fresno) 

 

 

 

 
 

“What my mother means to me is love, kindness, admiration 

joy and peace.”- Stacie Dunn, Administrative Assistant,  

Administration 

 

“Gotta’ love my momma! She is the  

reason why I am where I am in my life 

today. She is beautiful inside and out, 

loving and tough. I am forever grateful 

and blessed for her.” - Gina Muro, 

Mental Health Clinician, Fresno  

Outpatient 
 

“My mom has always embodied a quiet sense of strength and 

is held dear by many for her  

gigantic heart, giving nature and 

optimistic outlook on life. To 

this day, I am still learning  

lessons from her.” - Michael 

Mygind, Marketing Specialist, 

Administration 

 

 
 

 

“My mom is the foundation to my life. She has shown me that 

I have value in the world and as a woman. She is a wonderful 

and loving grandmother, daughter and sister. I love you, FAFA.” 

- Jovana Sandoval, Mental Health Clinician, MLK 

Residential 

 

“A caring and loving example how we are to 

treat others. She always offered kindness and 

compassion to everyone she met, which left a 

huge impact on me as a kid.”- Raymond 

Gonzales, Outreach Specialist, San Joaquin 

Valley Veterans (Fresno) 
 

“My mother was a Rosie the Riveter in WWII. She always had 

the attitude that there was nothing she couldn't do. That was 

unusual for a 1950’s mom, but she instilled it into her 

daughter and it lives on within me. Thanks Mommy.”- Nancy 

Fraleigh, Community Service Specialist, STOP Area 3 

(Fresno) 
 

“My grandmother was strength, 

independence, loyalty and love - all the 

things I strive to be.” - Melissa 

Dickerson, Quality Assurance 

Assistant, MLK Residential 
 

 
 

“I lost my mother at four years old. She would mean the world 

to me.” - Gloria Sapien-Gallardo, Community Service 

Specialist, STOP Area 3 (Fresno) 
 

“My grandma was the glue to our 

family. She had such a pure and 

giving heart. I strive to be more 

like the woman she was 

everyday.” - Cassie Alvarez, 

Recruiter, Administration 

 
 

“My mother was and is the world to me. My mother always 

took care of me and my brother and sister. She was the best 

mother anyone could of had and I miss her dearly.” - James 

Glass, Kitchen Manager, Bakersfield Residential 
 

“My mom is amazing. She is always there 

by my side to help me when I fall and lift 

me up when I'm down. It’s from that 

which I have my strength to push myself 

and always keep one foot in front of the 

other. She taught me how to be dedicated 

and is a great mother to my own kids.”  

- Melissa Spray, Case Manager, STOP Area 3 (Stockton) 
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May 2019:  Mental Health Matters Month 
 

Throughout May, our WestCare California family proudly recognized Mental Health Matters Month with awareness 

boards and pledges on behalf fo our Administration, Housing Services, The Living Room, MLK Residential and 

Adolescent Services (Hanford) programs! including one courtesy of our COO of WestCare North America, Frank 

Rabbito on his recent visit! Mental health plays a tremendous part in our services whether its regarding Veterans, 

Homelessness, Substance Abuse Treatment or Criminal Justice just to name a few! We are proud to stand as an 

organization and promote greater awareness of conditions that affect so many as well as the practice of self-care! 

 

California News 
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“Alzheimer’s Disease” by Pamela Long,  

Admissions Specialist, Belmont Health & Wellness 

“Alzheimer's disease is a progressive disorder that causes 

brain cells to waste away (degenerate) and die, and is the 

most common cause of dementia, a continuous decline in 

thinking, behavioral and social skills that disrupts a 

person's ability to function independently. 
 

Early signs of the disease may be forgetting recent events 

or conversations. As the disease progresses, a person will 

develop severe memory impairment and lose the ability to 

carry out everyday tasks. Alzheimer's is not curable, nor 

is there a treatment that alters the disease’s process in 

the brain. In advanced stages of the disease, complications 

from severe loss of brain function such as dehydration, 

malnutrition or infection can result in death. People with 

Alzheimer's may: 

 

 

 

 

 

 

 

 

 
 

Brain changes that occur in Alzheimer's disease can affect 

moods and behaviors. Problems may include the 

following: 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

(Continued on Page 6)  

 

Health & Wellness Corner 
 

Treatment & Rehabilitation News 

5/7:  Lock It Up Presentation 
 

Last month, we were 

honored to have 

representation on a 

speakers panel on marijuana 

and prescription drug abuse 

at a special town hall 

meeting presented by 

the California Health Collaborative at Gaston Middle 

School! We were represented by MLK Residential’ s 

Child Development Specialist,  Melissa 

Capece and Men's Residential 

Coordinator, Justin Carter. Justin also 

spoke on the patterns and behaviors 

of addiction as a teenager and how 

parents can get better informed while 

sharing some personal insight from his 

own experiences.  

 

Education & Prevention News 

5/25: The Living Room Recognized for Leadership 
 

We are proud to announce that The 

Living Room, has received the Cleve 

Jones HIV/AIDS Leadership Award 

for their local efforts in supporting 

those infected, affected or at risk of 

HIV/AIDS! The award was 

presented by the Imperial Dove 

Court on behalf of the International 

Court System in honor of Cleve 

Jones, the originator behind the 

NAMES Project AIDS Memorial Quilt. We’d like to 

congratulate the staff of The Living Room for this honor! 

5/24 - 26: MLK Volleyball Tournament 
 

In May, the men and women of MLK Residential in Fresno 

held a three day long volleyball tournament! The 

tournament emphasized the importance of teamwork and 

“Sober/healthy highs” 

such as sports. Staff 

reported that everyone 

came together to prep 

and pull weeds on the 

court before the event 

and that during, all 

involved were smiling 

and having a great time! 

 Repeat statements and questions over and over 

 Forget conversations, appointments or events and not 

remember them later 

 Routinely misplace things, often putting them in illogical 

locations 

 Get lost in familiar places 

 Eventually forget the names of family members and 

everyday objects 

 Have trouble finding the right words to identify objects, 

express thoughts or take part in conversations 
 

 

 

 
 Depression 

 Social withdrawal 

 Mood swings 

 Distrust in others 

 Irritability and aggressiveness 

 Changes in sleeping habits 

 Wandering 

 Loss of inhibitions 

 Delusions, such as believing something has been stolen 
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Kudos! 

Alzheimer's disease is not preventable. However, 

changing risk factors for Alzheimer's may lower your 

risk of developing the disease and other disorders that 

cause dementia: 

 

 

 

 

 
 

Studies have shown that participating in social events, 

reading, dancing, playing board games, creating art, playing 

an instrument, and other activities that require mental and 

social engagement can reduce the risk of Alzheimer’s  

disease. 
 

For more information, contact the Alzheimer’s  

Foundation of America's National Toll-Free Helpline 

at (866) 232-8484. 

Edan Keven, Housing Coordinator,  

Day Reporting Center 
“DRC Case Manager, Phyllis 

Cordray presented a token to our 

Housing Coordinator, Edan Keven 

for all of his support and  

volunteering with the Wings  

Advocacy Program. Wings gathers 

donations of gently used home  

Furnishings and volunteers sort, stage and deliver them 

along with new mattresses 

and pillows to recently 

housed homeless families, 

Veterans, individuals and 

women and children fleeing 

domestic violence. Over the 

past 3 months, Edan has 

been assisting with Wings’ deliveries every  

Wednesday. Thank you Edan for all you do!” - Derrick 

Bressel, Program Director, Day Reporting Center 
 

If you’d like to learn more about Wings, click the  

following link for a video featuring Edan!:  

https://vimeo.com/306629635  

Michael Mygind,  

Marketing Specialist and 

Gabriela McNiel, Director 

of Marketing 

The Loop newsletter wouldn’t 

be possible without the regular 

submissions that we receive 

from staff! Whether it’s a 

success story or an event, we’d 

love to see it! Please send any 

high-quality pictures  

(Non-identifying if of clients) 

and a brief summary to: 

 

 

Send  Your Content to the Loop! 

gabriela.mcniel@westcare.com   

michael.mygind@westcare.com 

James Pokorny, Facilitator, MLK Residential 
James received double recognition for not only with  

TEAM (Thank Empower Appreciate Motivate) tokens for 

his amazing work on a daily basis, but for receiving the 

March 2019 CORE (Characteristics of Remarkable  

Employees) award for Customer Service! Congratulations 

James and thank 

you for your 

commitment to 

Uplifting the  

Human Spirit of 

your fellow staff 

and those that 

we serve! 

Lenora Phillips, Lead Data Supervisor,  

STOP Area 3 (Fresno) - Data 
Our Vice President of Criminal  

Justice Services, Richard Jimenez, 

awarded a TEAM token to  

Lenora for all that she does to 

help with the data that we collect 

on a daily basis! 

Rachael Young, Community Service  

Specialist, STOP Area 1 (Chico) 

“Rachael, our newest CSS, 

was Caught Being Good. As 

she has been trying to catch 

on to all the many new job 

tasks, she has been able to 

identify processes and  

concerns easily and take  

initiative to correct or complete them on her own. She is 

an excellent addition to our crew and we are excited that 

she will be working with and guiding our amazing  

participants toward success!” - Jennifer McClure (Fry), 

Employment Development Liaison, STOP Area 1 (Chico) 

 Exercise regularly 

 Incorporate fresh produce, healthy oils and foods low in 

saturated fat into your daily diet 

 Manage high blood pressure, diabetes and high choles-

terol 

 If you smoke, quit smoking 

https://vimeo.com/306629635
mailto:gabriela.mcniel@westcare.com
mailto:michael.mygind@westcare.com
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Mark Your Calendars! 
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Fresno Office 

1900 N. Gateway Blvd, Suite 100 

Fresno, CA 93727 

(559) 251-4800 

Services: Management, 

Administrative Support, Human 

Resources, Accounting/Billing, Contract Compliance, IT 

Support, Marketing/Media, Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

(559) 486-1469 

Services: Case Management, Hot 

Meals Program, Housing Opportunities 

for Persons With AIDS (HOPWA), Free HIV and HCV Testing, 

Linkage to Medical Care, Social and Group Support Meetings 

Education and Prevention 

Treatment and Rehabilitation  

Liberty Plaza (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

(559) 237-3420 Ext. 20367 

Services: Sober Living for Women 

WestCare Adolescent Services 

410 E. 7th St, Suite 7 

Hanford, CA 93230 

(559) 584-8100 

Services: Adolescent Outpatient 

Drug-Free Program 

Bakersfield Residential  

2901 S. H Street  

Bakersfield, CA  93304 

(661) 398-4303 

Services: Men’s Long-term  

Residential, Adult Outpatient Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Admissions, Adult  

Outpatient Program, Behavior  

Education And Treatment (BEAT) 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 265-4800 

Services: Residential Drug  

Medi-Cal for Men and Women, 

Residential Treatment Program for 

Women and Children (M’ella), Residential Treatment Program 

for Men and Children: Papa Natal 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

(559) 237-3420 Ext. 20367 

Services: Sober Living for Men  

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

(559) 673-3508 

Services: Service coordination to adults 

receiving services from designated hospital 

emergency departments within Madera 

County who are deemed appropriate for 

an assessment for involuntary psychiatric 

treatment pursuant to California Welfare 

and Institutions Code 5150. 

Mental Health and Wellness 

Support & Overnight Stay (SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 512-6802 

Services: Provides a safe, supportive 

environment to spend the night for 

individuals who arrive at an ER with a mental 

health condition needing services that don’t 

require a legal hold, Case Management and 

transportation to ensure client engagement 

with outpatient mental health services, 

Linkages to wrap-around services. 

Day Reporting Center 

609 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Drop-in services for  

Parolees including vocational 

assistance and linkage to treatment. 

 

Program Directory 

SOS Specialty MH Clinic 

3636 N. First St., Suite 123 

Fresno, CA 93726 

(559) 512-6802 

Services: Provides a supportive 

drop-in environment for 

individuals referred by Emergency 

Room Departments with access 

to support groups, clinicians and 

case management services. 
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Veterans Services 

Merced 

399 George Drive  

Building F 

Merced, CA 95341 

(209) 722-3501 Ext. 145 

Fresno  

1505 N. Chestnut 

Fresno, CA 93703 

(559) 255-8838 

 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services 

For Veteran Families (Services provided to Veterans through 

SSVF include:  Short-term case management, legal assistance, 

housing counseling services and placement assistance, financial 

planning services, financial assistance for move in, eviction 

prevention, utilities, transportation, childcare and 

emergency supplies.) 

Hanford 

410 E. 7th St 

Suites 5 and 9 

Hanford, CA 93230 

(559) 584-8100 

HomeFront 

3636 E. Eugenia Ave.  

Fresno, CA 93725 

(559) 266-1169 

Services: Transitional housing 

for female Veterans with/

without children for up to two 

years, case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93701 

(559) 241-8751 

Services: Transitional housing 

for male Veterans for up to two 

years, case management,  

Veterans Safeway to Work Program (VSWP) 

Housing Opportunities 

Housing Services 

1900 N. Gateway Blvd, Suite 158 

Fresno, CA 93727 

(559) 241-8753 Ext. 21230 

Services: Assistance with 

supportive housing to 

families who are currently 

or chronically homeless, 

Project LiftOff, HDAP 

(Housing and Disability 

Advocacy Program), 

Emergency Solutions Grant (ESG), HERO (Homeless 

Engagement Resource Outreach) Team, SSI/SSDI 

Outreach, Access and Recovery (SOAR). 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

(661) 326-0485 

Fresno 

5014 E. University Blvd.  

Fresno, CA 93727 

(559) 214-0264 

Specialized Treatment for Optimized Programming 

(STOP) 

Services: Case management, treatment placement in 

residential, outpatient  and sober living, domestic violence 

education, vocational training, pre-employment, job placement 

services and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

(530) 830-1180 

Area 1 

Area 3 

North Highlands 

4612 Roseville Rd. 

Suite 112 

N. Highlands, CA 95660 

(916) 564-4400 

Criminal Justice 

Stockton  

- New Location! 

2291 W. March Lane 

Suite C-100 

Stockton, CA 95207 

(209) 662-6073 

 

 

Stockton - New Location! 

2291 W. March Lane 

Suite C-100 

Stockton, CA 95207 

(209) 662-6073 
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Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (112 

in San Diego, 50 in Stockton) who have a minimum of 45 day 

and a maximum of 2 years left on their sentence. We provide 

an array of gender responsive trauma informed services 

including substance abuse, mental health, domestic violence, 

education, vocational and employment readiness. 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

(619) 359-8266 

Stockton 

1609 N. Wilson Way 

Stockton, CA 95205 

(209) 642-8488 
Multi-Level Program - Men’s Services: Serves Long Term Male 

Offenders through their Long Term Offender Program (LTOP) who will 

not be released in the near future. Provides Cognitive Behavioral 

Therapy (CBT) and multi-level evidence-based Substance Use Disorder 

Treatment (SUDT)  with curriculum on substance abuse, criminal 

thinking, anger management and family relationships programming for 

male inmates who are high-risk offenders as well as reentry services. 

CA Men’s Colony  

(East and West) 

CA Highway 1 North 

San Luis Obispo, CA 93409 

(805) 547-7900 Ext. 7878 

Criminal Justice (Continued from Page 11)  

Valley State Prison 

(VSP) 

21633 Ave. 24 

Chowchilla, CA 93610 

(559) 665-6100 

Single-Level Substance Use Disorder 

Treatment (SUDT) Program - Men’s 

Services: Provides evidence-based SUDT  

programming to male inmates who are high-

risk offenders. 

California State Prison - 

Corcoran (CSP - COR) 

4001 King Avenue 

Corcoran, CA 93212 

(559) 992-8800 Ext. 5106 

Wasco State Prison 

(WSP) 

701 Scofield Avenue,  

Wasco, CA 93280 

(661) 758-8400 Ext 6181 

CA Correctional  

Institution (CCI) 

24900 Highway 202 

Tehachapi, CA 93561 

(661) 822-4402 Ext 4503 

Sierra Conservation 

Center (SCC) 

5100 O'Byrnes Ferry Rd. 

Jamestown, CA 95327 

(209) 984-5291 Ext 5637 

Would you like your program featured in the WestCare Loop?  

Please send all content to gabriela.mcniel@westcare.com and michael.mygind@westcare.com 

Multi-Level Substance Use Disorder Treatment (SUDT) Program - 

Men’s Services: Provides multi-level evidence-based SUDT substance abuse, 

criminal thinking, anger management and family relationships programming for 

male inmates who are high-risk offenders. 

Men’s In-Prison Rehabilitative Cognitive Behavioral 

Treatment (CBT) Program: Provides Cognitive 

Behavioral Treatment (CBT) to offenders utilizing a 

therapeutic community approach and evidence-based 

curricula and interventions. The program seeks to teach and 

support participants in generating alternative solutions and 

adopting pro-social, law-abiding lifestyles. Curriculum includes 

Substance Use Disorder Treatment, Criminal Thinking, Anger 

Management and Family Relationships.  

Pelican Bay State Prison 

(PBSP) 

5905 Lake Earl Drive 

Crescent City, CA 95531 

(707) 465-1000 Ext. 7530 

Single-Level Cognitive Behavioral Treatment 

(CBT) Substance Use Disorder Treatment 

(SUDT) Program - Men’s Services: Provides 

Cognitive Behavioral Treatment (CBT) to offenders 

utilizing a therapeutic community approach and 

evidence-based curricula and interventions. The 

program seeks to teach and support participants in 

generating alternative solutions and adopting pro-

social, law-abiding lifestyles. Curriculum includes 

Substance Use Disorder Treatment, Criminal 

Thinking, Anger Management and Family Relationships.  

 

Program Directory 
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